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Aloha Kakou!
In 2018, the Waikiki Community Center (WCC) marked its’ 40th year of caring for kupuna, 
keiki and community as ‘ohana.

Waikiki and our surrounding communities have experienced a huge surge in need for 
kokua due to the rising cost of housing; limited availability of affordable, quality preschools; 
homelessness; reduction of other assistance programs; and the aging of our growing senior 
population. 

Despite these challenges, WCC had a banner 40th year with tremendous growth in serving 
as a “one stop shop” for human services, social support, education, and wellness for 
Waikiki’s families, keiki and seniors. Through our preschool, senior, visitor and community 
programs, more than 20,000 individuals annually receive the assistance they need to be 
healthy, safe and prosperous.  Through our six partner non-profit organizations located on 
the WCC campus as well other community groups, we serve as a gathering place for over 
95,000 people each year.

With your help, we can create a community where we all thrive.

Mahalo nui loa for your support!

-
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We work with a wide array of individuals/institutions to help 
some of our most vulnerable seniors stabilize and move forward, 
including many at risk for becoming homeless.  At times there is no 
service to meet a need.  We put together creative, individualized 
solutions working with other nonprofits, government agencies, 
businesses, individual volunteers, landlords, and others who are 
willing to work with us in support of our kupuna.

Partnering

We help seniors overcome the BARRIERS to resources.  

ACCESS - Often seniors cannot access existing services due 
to unawareness, complex qualification requirements and/or 
application processes. 

MANAGING MULTIPLE SERVICES - Most seniors in need 
have multiple challenges that require many different 
services/programs. Each resource has its own set of requirements 
and processes, which can be overwhelming.

Coordinating Services

We help seniors who are vulnerable, isolated and/or frail.  They 
often have a variety of urgent challenges that cannot be addressed 
by one program, service or even agency.  We fill this gap by...

Helping Seniors in Need2
Chieko & 

Selitha

At 84, Selitha (right), was terrified she would become homeless when her 
rent increased by $400 per month.  Although she works as a caregiver to 
supplement her small social security income, the increase meant she had to 
draw from her meager savings that would run out in a few short months.   
Meanwhile, Chieko (left), was experiencing significant memory issues, causing 
her to forget to pay her bills and even to eat. WCC staff put the two ladies 
together and they hit it off.  Selitha rented a room in Chieko’s condo for a 
reduced rate in exchange for helping.  But Selitha doesn’t assist Chieko out of 
obligation - they have forged a wonderful friendship. 

However, they still faced challenges as Chieko could no longer work.  At the 
end of 2018, Selitha became one of the first recipients of a new rental subsidy 
program for seniors in need that WCC started in partnership with the Institute 
for Human Services.  The assistance puts her on more stable financial footing.

Two seniors in crisis are helping one 
another...

   “Given the rapid growth of the older adult 
population, it is unlikely that Hawaii will ever have 
enough resources...for long-term supports... attention 
needs to be placed on...an active aging approach.” 
   -The State of Active Aging, Executive Office on Aging 

WCC promotes lifestyles that keep seniors engaged 
physically, mentally and socially.  Having meaningful, rich 
lives through the end of our lives keeps us healthy and 
active as we age and allows us to continue contributing 
to community. Our Active Aging initiatives focus on 
VOLUNTEERISM, EMPLOYMENT & CIVIC ENGAGEMENT.

Active Aging1

We helped 6,923 kupuna lead active, meaningful lives, 
both contributing to community and receiving support.  Kupunatouching the lives of



25% more likely to drop out 
of school

40% more likely to become a 
teen parent

50% more likely to be placed 
in special education

60% more likely to never 
attend college

70% more likely to be 
arrested for a violent crime

AT-RISK CHILDREN 
WHO DON’T RECEIVE 
HIGH-QUALITY EARLY 
LEARNING ARE...

Family engagement 
in the early years 
is linked to success 
in kindergarten 
and beyond by the 
Harvard Family 
Research Project.  
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participate in family 
education activities%8550%

engaged with teachers%8539%

more confident supporting their    
children’s learning at home50% %75

...the number of connections a baby’s 
brain forms per second. Birth to age 
five is the most rapid period of brain 
development, setting the foundation 
for all future learning and success. 

1 million
*2018

4-year-olds successfully 
transitioned to kindergarten*%100
met developmental benchmarks*%97
low-to-moderate income families*%75

“...rubbish goes down the sewer into the ocean and the sea animals eat it and get sick.” Classroom Mano chose 
to explore the effect of litter on our oceans as part of a ‘water’ theme for our Keiki Building Community (KBC) 
program. Students walked around the neighborhood picking up trash and used it for an educational mural (photo 
left). Then, to reduce trash, they created vertical gardens with single-use plastic bottles. KBC is a service learning 
program unique to WCC preschool. Service learning is a proven teaching/learning strategy where children make 
connections between classroom learning and community issues. 

Keiki Building Community 

closing the achievement gap for 

Keiki

Partnering

Coordinating Services

Chieko & 
Selitha

touching the lives of



The January 13, 2018 false missile alert was a wakeup call.  Our community members 
expressed concern about improving disaster preparedness, particularly for some of our most 
vulnerable residents.  What would happen to our more than 30% senior residents, many of 
whom are low-income, live alone and have mobility issues in case of a real disaster?  
WCC collaborated with nine agencies/businesses to help prepare low-income seniors for a 
disaster.  Our coalition built an informal network to link seniors with Emergency Management 
information.  We coordinated disaster preparedness trainings, built a database of buildings 
where our seniors live and created/distributed 350 emergency kits (photo right). 

OUR COMMUNITY DISASTER PREPAREDNESS PARTNERS
Age Friendly Honolulu     City & County Retired & Senior Volunteer Program     Hawaiiana Management    

Hawaii Meals on Wheels    Institute for Human Services    Kapiolani Community College Service 
and Sustainability Learning Program    The Mindfulness Learning Center    Saint Augustine’s Church    

Waikiki Elementary School Food Farm     

   mobilizing community
Disaster Preparedness 
       ...taking action with/for our community

GATHERING PLACE
# of people gathering for community 
events such as community projects, 
condo associations and the Waikiki 
Neighborhood Board

95,000+*

*2017

COMMUNITY EDUCATION
cumulative # of participants in 
education, cultural & wellness 
activities 

13,633*

HELPING KUPUNA IN NEED
# of case management contacts with 
kupuna in need6,069*

FEEDING THE HUNGRY
# of people served through 
our emergency food pantry 1,877*

*2018 partners

Hope Chapel Waikiki
Legacy Foundation
Native Hawaiian Hospitality Association
United Self Help
Waikiki Beach Chaplaincy
Waikiki Health

NON PROFIT PARTNERS
WCC partners with other nonprofits on our 
campus so community members can access 
a wider array of programs and services. 

*6

Community
WE’RE STRONGER TOGETHER!

Sticks in a bundle cannot be broken.                                         -  African Proverb



THANKS TO YOUR SUPPORT...
Kimari, a single mom of three boys, is able 
to send her son Austin to WCC Preschool, 
where he loves drawing, monkeys and 
Star Wars. Kimari is grateful for the tuition 
assistance she receives, without which she 
could not afford preschool for Austin.

KIMARI &      
 AUSTIN

Steve Comes
Jerry Correia
Jane Davenport
Sean Dee
Keiko Doi
Carolyn Edward
Michael Fenley
Alicia Fernando
Cheryl Gallagher
Jerry Gibson
Michael Gillian
Hikaru Goodwin
T.C. Gray
Bob Hampton
John Harada
Caroline Hayashi
Mark Hayashi
Hickam Federal Credit 
Louise Ing
Roland Jefferson
David Jones
Stephen Kaaa
Mel Kaneshige
Shehan Kariapper
Wesley Kawakami
Erin Kirihara
Kurt Kishaba
Maki Kuroda
Ethel Kuwasaki
Elaine Le
Christopher Lee
Joan Lee
Suzanne Lewis
Teresita Lilker
Patricia Lowry
Maki Family
Cheyne Manalo
Dean Matsukawa
Monte McComber
Brigitte McKale
MGA Architecture
Greg Miki
Bert Mitsunaga
Danielle Muffat
Marty Mullen
David Nadeau
Carolyn Nakagawa
Kim Natal
Dixie Niemi
Kellyn Okabe
Christine Okada
Bobbie Okamoto
Roxanne Okazaki

John Abenoja
Lori Alvarez
Crystalene Antonio
Tsuneko Arai
David & Lisa Asakura
Ryan Au
Shei-Yu Bunch
Corey Campbell
Vicky Cayetano
Dylan Ching
William Ching
Dennis Chung
John Clark

$100-249

Holly Bush
Judy Dellafemina
Foodland Give Aloha
Cecilia Gue
Hawaiian Cool Water
Independent Third Party 
   Review
Paul Kang
Norma Kashinoki
Ann Katekaru
Lai Lan Diaz
Next Design, LLC.
Randy Schoch
Minako Taniguchi
Pauline Thomson
Binh Tran & Hong My

$250-499

Coral King
Kleenco Corporation
Ann Kutaka
Laborers International Union 
   Local 368
Gwendolyn LeBlanc
Jennifer Lim
Luxury Row
Marriott's KoOlina Beach Club
Maui Brewing
Murphy's Bar & Grill
Kenneth Pai
Pulama Lanai
Robertson Properties Group
Securitas Security
Yuriko Sugimura
Karen Tercy
Susan Todani
Waikiki Beach Services
Barry & Nancy Wallace
Walters, Kimura, Motoda, Inc.

$500-999
Kainoa Akina
Associa Hawaii, AAMC
Avendra, LLC
Baldridge & Associates 
   Structural Engineering Inc.
The Beall Corporation
Joerg & Rita Braun
Marvis Bush III
Dentons
Dorvin D. Leis Co., Inc.
Edward Enterprises
Rick Egged
David & Tamae Erdman
Hawaii Malls
HEMIC
HMSA
Honolulu Marathon
INK Architects, Inc.
KAI Hawaii

John H. Connors Hawaii
JTB Hawaii Travel
Peter Kim
Victoria Kim
Kobayashi Group
Koga Engineering
Kokua Hospitality
Law Office of Robert A.
   Ueoka
The MacNaughton Group
Marr Jones & Wang 
Jeff Mau
MB Wood Foundation
Nina Nakaahiki
Na Hoku
Office of Hawaiian Affairs
Mike Osorio
Pac Rim Marketing/PR Tech 
   LLC
Pacific Resource Partnership
Roberts Hawaii
Saint Frances Healthcare 
   System
Mark Schildhauer
Schlack Ito
Sheraton Waikiki
SSFM International, Inc.
Stryker Weiner & Yokota 
   Public Relations
Watumull Enterprises
WCIT Architecture/DTL 
   Hawaii, LLC
William Yuen

Albert Chong Associates, Inc.
Alexander & Baldwin, Inc.
Aloha State Refrigeration
Drake Beil & Linda Gee Beil
Bendet, Fidell, Sugiura, AAL, ALC
Brian Keala Benz
BlackSand Capital
Bloomingdale's
Chan Foundation
Charley's Taxi
Theodora Ching
Ryan Chun
Scott Dalecio
G4S Secure Solutions (USA), Inc.
The Great Aloha Run
Hatsuhana Hawaii, Inc.
Hawaii H.I.S. Corporation
Hawaiian Airlines
Hensel Phelps
Holiday Inn Express Waikiki
Honolulu Cookie Co.
Hormel Foods Corporation
IHOP and Applebee's
Dr. Lei Ahu Isa
Island Vintage Coffee
J. Watumull Fund

$1,000-2,999

ABC Stores
Allied Builders System
Architects Hawaii Limited
Atlantis Adventures
Bays Lung Rose & Holma
Colliers International Hawaii
Dust-Tex/Hakuyosha 
   International
DVD Now
Expedia Local Expert
G70
Halekulani Corporation
Hawaii Gas
Hawaii Visitors & Convention 
   Bureau
Highgate Hawaii
Hyatt Regency Waikiki
InForm Design
Lili'uokalani Trust
Maui Divers Jewelry
Nordic PCL Construction, Inc.
Ohata Chun Yuen LLP
OliverMcMillan
Outrigger Waikiki Beach Resort
Polynesian Adventure Tours
Pacific Resource Partnership
Royal Hawaiian Center
Sullivan Family of Companies
Swinerton Builders
Team Clean, Inc.
Tiki's Grill & Bar
Ginny Tiu
Trump International Hotel 
   Waikiki
Waikiki Beach Activities

$3,000-4,999

Aqua-Aston Hospitality
ATM Pacific
Barbara Campbell
Carlsmith Ball LLP
Commercial Electric, Inc.
DFS Hawaii
E Noa Corporation
Enterprise Rent-A-Car, Alamo 
   Rent-A-Car, National Car Rental
First Foundation
Gloria Kosasa Foundation
Hawaii Lodging & Tourism 
   Association
Hawaii Pacific Health
Hawaiiana Management Co., Ltd.
International Market Place
Kamehameha Schools
Queen's Medical Center
Rider Levett Bucknall
Top of Waikiki
TS Restaurants
United Laundry Services, Inc.
Waikiki Beach Marriott Resort &   
   Spa

$5,000-9,999

Bank of Hawaii
Friends of Hawaii Charities
Harry & Jeanette Weinberg 
   Foundation
Honolulu Star Advertiser
The Kahala Hotel & Resort
Outrigger Hotels Hawaii
SJ Foundation
Teresa F. Hughes Trust

$10,000-14,999

Elite Parking
First Hawaiian Bank
Hawaii Tourism Authority
Hilton Grand Vacations
Hilton Hawaiian Village

$15,000-19,999

Aloha United Way
Atherton Foundation
The Cooke Foundation
G.N. Wilcox Trust
Hawaii Community Foundation
McInerny Foundation
Ouida and Doc Hill Foundation
Samuel N. & Mary Castle 
   Foundation

$20,000+
Mahalo to Our 2017/2018 Donors!
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Miranda keeps Han in line!

One day, Miranda and Basilio, emergency food pantry customers, 
noticed that the food pantry volunteer had not been at the Center for 
a while.  Our staff, Han, told them the volunteer was no longer able to 
come.  The couple wanted to give back since the food pantry had really 
helped them. They started helping to bag and distribute food and are 
now regular volunteers.  Their smiles are infectious - Basilio is soft spoken, 
while Miranda enjoys meeting new people and talking about life, family 
and her volunteer work.  Their help allows us to serve throusands of other 
food pantry clients annually. 
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Hilton Waikiki Beach
HILuxury Magazine
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Alaska Airlines
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   Banyan
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Dylan Ching
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in-kind
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Darlene Wong
Jeannie K Wong
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Guo Ying
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Pat Zeidell
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David Egami
Heidi Emery
Financial Benefits 
   Insurance, Inc.
Robert Finley
Erwin Joseph Castro Flynn
John Foy
Rebecca Francisco
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Kori Gaurani
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Network For Good
Lee Gray
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Dawn Harflinger
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Gerry Pavelle
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Rose Abbott
Cathleen Aina
Karen Alamida
Amazon Smile
Greg Ames
Bryan Andaya
Milo Anderson
Abigail Antonio
Jeffrey Apaka
Lia Archuleta
Edward Avra
S. Ayers
Tim Ball
Brandon Barbour
Lisa Andaya-Barron
Emily Bertino
Richard Boyd
Susan Buckminster
Kristoffer Bunch
Brian Bush
Daysha Bush
Cyrarose Cacho
Earl Cachola
Steve Canrill
Central Pacific Bank
Lillian Chace
Patrick Chee
Tessa Ching
Anna Choumakova
Jocelyn Collado
Umeko Cook
Christina Cooper
Joe Cornell
Melanie Costa
Junko Davis
Keith DeMello
Lynda Dennison
Wendy Doana
Antonio Domingo
Jovelita Domingo
Toby Driver
Dorinda Dunlap

up to $100

Kay Oshiro
Kathy Pang
PBR Hawaii & Associates, Inc.
The Peter Apo Co, LLC
Julie Plant
Nita Prigian
Mark Rau
Ron & Manjit Reddick
Anna Rockenschaub
Linda Rodrigues
Eddie Sakamoto
Chris Sbarbaro
Selarque
Andy Starn
Joy Stopol
Chase Takatsugi
Mikiko Tanaka
Claire Thompson
Jackie Todani
Eunice Tom
Sabrina Toma
Charlotte Trottier
Marcia Vaicek
Glenn Vergara
Waikiki Elementary
Gregory Walker
Rachel Walker
Dennise Watanabe
Dennis Whitehouse
Maria Wilson
Caroline Wong
Jerrold Wong
JD Wriston

$100-249 (con’t)

Mahalo to Our 2017/2018 Donors
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Supportive 
Services
$228,703

Early Education 
$1,073,975

Facilities - 
Nonprofit Partners/

Community Use
$732,204

Senior/
Community 
Programs
$700,903

Expenses
$2,735,785

Misc. $26,107

Contributions
 $547,185

Fundraising 
Events

$248,435

In-Kind 
Contributions

$719,174

Government 
Grants

$294,491

Facilities
$285,136

Program Income
$898,709

Revenue & Support
$3,019,237

Year ended 12/31/17
[Audited financials prepared by 

Ohata, Chun & Yuen]

Financials

community means. . .no one is left behind


